
Instructions for changing/resetting your password 
 

1.  Go https://virginia-ex.okta.com 
2.  Without logging into your Okta account, click on the Need help signing in? link located below the Sign In 
button. The prompt will expand to display the following links: Forgot password? and Unlock account? 

 
 
3.  Click “Forgot Password?” to reset your password. A Reset Password page will open. 

 
 
 

https://virginia-ex.okta.com/


 
 
4.  Type your username into the Email or Username field. Then, click your preferred reset option. SMS, Voice 
Call or Email. 
 

 
 
5.  Follow the multifactor authentication prompts. 

• For SMS - Type in the SMS code sent to your phone then click Verify. 

 



• For Voice Call - Type in code given via the phone call then click Verify. 

 
 
6.  A security question page will appear. Type the answer to your preselected security question in the Answer 
field. 

 
 
 

 
 



7.  Click Reset Password. A reset password page will appear. Type in your new password in the first field and 
repeat in the second field to confirm. Then, click Reset Password. 
 

 

 

 
 
 
 



Instructions for unlocking your account 
 

1. Go to https://virginia-ex.okta.com 

2.  Without logging into your Okta account, click on the Need help signing in? link located below the Sign In 
button. The prompt will expand to display the following links: Forgot password? and Unlock account? 
 

 
 

3.  Click Unlock Account. An Unlock account page will appear. Type your Auth username into the Email or 
Username field. Then, click the preferred method. SMS, Voice Call or Send Email. 
 

 
 

https://virginia-ex.okta.com/


 
4.  Follow the multifactor authentication prompts. 

• For SMS - Type in the SMS code sent to your phone then click Verify. 

 
 

 
• For Voice Call - Type in code given via the phone call then click Verify. 

 

 
 

 
 



 
5.  Type the answer to your preselected security question in the Answer field. Then, click Unlock Account. 
 

 
 

 
6.  An Account successfully unlocked! window will open. Click Back to Sign In to return to the Okta sign in 
page. 
 

 
 
 

 


